District of Columbia Air National Guard
Technician Announcement

= Announcement Number: Tech 13-003
APPLICATION MUST BE FORWARDED TO:

OPENING DATE: CLOSING DATE:

Human Resource Office 08 Jan 13 OUF
DC National Guard Position Title, Series, Grade, Salary Range
2001 East Capitol Street IT Specialist (CUSTSPT), D1854000
Washington, DC 20003-1719 GS-2210-09, $51,630 - $67,114
Application must be received NLT GS-2210-11, $62,467 - $81,204
N/A Maximum Military Rank: TSgt

Selectee will be assigned to a compatible military position.

Military Duty Assignment: 3D1X2

Position Location: Appointment Status
113" CF, DCANG, [X] Excepted [X] Enlisted [ ] Officer
Joint Base Andrews, Maryland [ ] Competitive
AREA OF CONSIDERATION:
TECHNICIAN:
GROUP 1l

(Individuals who possess the necessary qualifications for military membership in the DCANG)

Permanent Change of Station: Relocation expenses will not be paid to Technicians
Special Remarks: http://www.113wg.ang.af.mil/
INSTRUCTION FOR APPLYING: This office will not accept applications mailed at government

expense. Electronic or fax application will not be accepted. Failure to submit all documents will result in your
application not being considered for employment. Applicant’s application must contain current unit assignment,
AFSC/SSI and military grade. All submitted documents must be current. No binders please.

If yvou are applying under the Technician Job Announcement the following documents
are required:

1.) OF612, or a Resume
2.) KSA'’s - Knowledge, Skills, and Ability questions must be addressed by element on a separate paper.
3.) Current Unit assignment, AFSC and Military grade must be included on application or a separate paper.
Condition of Employment:
National Guard Membership: Prior to appointment to this position, selectee must be a member of the
District of Columbia Air National Guard.
Electronic Funds Transfer: Selectee is required to participate in electronic funds transfer/direct deposit.
Technician Employment Questions: SPC Cortavia Britton, Human Resources Assistant at 202-
685-9775 or DSN 325-9775 or SPC Inga Respass, Human Resources Assistant at 202-685-9763 or
DSN 325-9763.
Evaluation Process: Applications will be evaluated solely on information supplied in the application
(OF612 or Resume). Experience will evaluated based on relevance to the position for which application
is made, and whether it is full-time or part-time.
Equal Employment Opportunity: All qualified applicants will receive consideration for this
announcement without regard to race, color, gender, religion, national origin, age physical handicap, or
membership/non-membership in an employee organization, in conformance with NGB Regulation 690-
600 and ANGR 40-1613.
For Military Members: Acceptance of this position will cause termination of Federal Bonuses
pursuant to respective Selected Reserve Incentives Programs (SRIP). This termination may be with or
without recoupment of payment already made.

This announcement must be posted on unit bulletin boards until the day following the closing date.
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Technician Announcement Number: 13-003

Position: IT Specialist (CUSTSPT), GS-2210-09/11, D1854000

Brief Description of Duties: Manages the assigned IT/communications environment with privileged access at
the network level. Plans, coordinates, installs, and continuously analyzes system design, hardware and software.
Develops, recommends, and installs solutions and upgrades to ensure availability, integrity, efficiency, and
reliability of all components of the assigned system. Provides Information Assurance - Technical (IAT) Il
information systems support for all disciplines, ensuring the rigorous application of information security/information
assurance policies, principles, and practices in the delivery of network services. Provides ongoing technical
support to customers to ensure proper functional use of equipment and programs and to preclude undue
interruptions to IT and communications services. Ensures upgrades to the base IT and communications
infrastructure are identified and assists customers in developing and submitting recommendations for additional
equipment and funds. Responds to trouble reports by analyzing problems, providing solutions, and recommending
actions necessary to avoid future difficulties such as enhancing, replacing, or modifying existing programs,
applications, and equipment. Maintains records of analyses, tests, and the techniques and procedures applied in
problem resolution to establish a record of activities for future use. Coordinates efforts between system customers,
system support personnel, and commercial vendors to identify and resolve hardware, software, and other system
anomalies. Incumbent may be required to prepare for and support the mission through the accomplishment of
duties pertaining to military training, military readiness, force protection and other mission related assignments
including, but not limited to, training of traditional Guard members, CWDE/NBC training, exercise participation
(ORE/ORI/UCI/MEI/OCI/NG, etc.), mobility exercise participation, FSTA/ATSO exercise participation. Performs other
duties as assigned.

Qualifications: GS-11

General Experience: Technical, analytical, supervisory, or administrative experience which has demonstrated the
candidate’s ability to analyze problems of organization, workforce, information requirements, etc. and provide systematic
solutions; and the ability to deal satisfactory with others.

Specialized Experience: Must demonstrate Thirty-Six (36) months’ experience in which the following Knowledge,
Skills, and Abilities (KSA’s) as described below have been attained.

Knowledge, Skills, and Abilities (KSA’s):

A. Knowledge of IT and communication systems integration methods, performance tuning methods, test and evaluation
methods and procedures, IT security principles and methods, and project management principles and methods sufficient to plan
and coordinate the installation of new products or equipment.

B. Ability to apply methods and practices for troubleshooting, recovering, adjusting, modifying, and improving systems to solve
complex problems and provide support that minimizes interruptions in service to customers.

C. Knowledge of methods, principles, and practices covering troubleshooting of complex computer and communications system
failures, recovery of systems, adjusting, modifying, and improving systems to include hardware and software components.

D. Ability to modify existing systems and relate all aspects of the work to overall system requirements, advise on and implement
new technology, and offer alternative approaches in operating systems development and/or problem resolution.

E. Knowledge of DoD, Air Force, NGB, and ANG communications regulations, services, and instructions to ensure
telecommunications services are in compliance with applicable regulations and instructions.

Qualifications: GS-09

General Experience: Same as GS-11

Specialized Experience: Must demonstrate Eighteen (18) months’ experience in which the following
Knowledge, Skills, and Abilities (KSA'’s) as described below have been attained.

Knowledge, Skills, Abilities (KSA’s): Same as GS-11

Current Unit assignment, AFSC and Military grade must be included on application.
Incomplete applications will not be considered for employment.




